
Instructions for Determining the Correct Generator Replacement 

To ensure a smooth and accurate generator replacement process, please follow these steps: 

1. Verify if MER built the original generator set. If so, we will have all the necessary information on
file, including the model and serial numbers (S/N). We can search our supplier database or J-
Production file using the S/N to retrieve the job number and access all historical records.

2. If we did not build or sell the original generator, locate the S/N and model number and forward to
MER, we will contact the manufacturer (Marathon, Stamford, or Mecc Alte) for the original build
information.  Please note that the SAE housing, drive plates, and voltage connections may have
been modified after leaving the factory. Always confirm the measurements to avoid fitment issues.
If you cannot measure the housing bolt center-lines, there are no guarantees on a seamless fit.

3. Preferably text or email us a photo of the generator nameplate to expedite the process, as
manufacturers may take a day or two to provide “as built” information.

4. Gather engine model and S/N information, as this can help determine the generator
configuration. In most cases we can research the engine “as built” SAE specifications.

5. When preparing cost and availability for you we must verify the following details.
a. Output voltage or system voltage AC
b. Distance between concentric housing bolts on the bellhousing and generator mating surface

(to confirm SAE housing) 
c. Diameter of the flex plates, if available
d. Presence of PMG, voltage regulator nameplate, winding heaters, drip shields, or other add-ons
e. Any existing generator problems (e.g., struggling with motor starting, poor voltage output or

unbalanced load) 
f. Engine speed (1800 rpm for 60Hz or 1500 rpm for 50Hz, in rare cases it may be 1200 or even 900

RPM) 
g. Three-phase or single-phase distribution system
h. Power factor (assume 0.8 for three-phase and 1.0 for single-phase generators)
i. Single bearing or two bearing input (single bearing is most common)

Please note that the model number descriptions in our quoting system may not always reflect the 
exact configuration required. Prices will remain the same, but specifications may vary and should 
be verified. 

If you have any questions or require further assistance, please don't hesitate to reach out to our 
team. We are here to help ensure a successful generator replacement.   

When the time comes reference our generator installation guide for torque specs, tips and tricks. 




